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Java Developer — lowa City, lowa

Job Specs
TMone
Hiring Location: 1925 Boyrum Street
lowa City, lowa
Benefits: Medical, Dental, Vision, Paid Vacation
Employee Type: Full Time
Requisite Experience: Minimum of 1 year management experience

Job Description

This position will report to TMone senior management and will be responsible for the development and maintenance of internal and
external Web based technologies. This includes development of Worksheets used by Call Center Agents, GUI's that put a user
friendly skin on SQL databases, and in house intranet applications. Candidates should be well rounded and enjoy working on a
variety of different development projects. Successful candidates will provide consultation, showcase innovation, interact with
clients and be involved with future program and business planning.

Responsibilities

e Develop and manage Web Sites used by Agents and Management for Order Entry and Back Office Processing
e  Work with Client Services to develop custom purpose solutions to meet the organization's day to day needs

Requirements

e Strong foundation in PHP, Javascript, SQL, and AJAX required

e  Experience with HTML, XML, CSS, and jQuery

e Ability to create graphics and layouts using tools such as Adobe Photoshop or GIMP is preferred

e Linux or LAMP experience is also a plus

e Confer with staff, users, other departments, and management to establish requirements for creating new Web Sites and
continually improving existing sites.

e Knowledge of project management and development methodologies desired.

e  Strong team player that will promote teamwork and excellent communications.

e Enjoy project-based work and be capable of multi-tasking several projects at once, delivering them on-time and on-budget.

e Strong interpersonal skills are also required, since client interactions will be required from time-to-time.

About TMone

TMone (pronounced T-M-one) is a leading front and back office Business Process Outsourcing (BPO) company specializing in
customer relationship management (CRM) and customer service selling (CSS). When it comes to business-to-business and business-
to-consumer customer interactions, TMone is unsurpassed in its ability to provide best in class results in performance, cost, quality,
and client satisfaction. This approach has made it one of Inc. Magazine’s Fastest Growing Private Companies five years in a row. With
more than 1,500 call center seats throughout North America, TMone has the ability to meet any customer’s specific needs. TMone is
committed to delivering the same excellent client experience, service and sales results as it provided to the very first client nearly a
decade ago.

To find out more, please visit http://www.TMone.com. Follow TMone on Twitter: @TMone.
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